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GACA Circular
Tao: Air carriers operating to the Kingdom of Saudi Arabia’s A gl A gl A8L il e 1 i ) k) ZAS i I
airports.
Subject: ) T Ll
Compliance with Customer Protection Regulations. e Manll 5 gin Agas] Al AL A Y
Reference: s el
Direction of H.E. the Board Chairman of General Authority — (TA«/7+) al Aaall 5 ulall Salall Gl 5 1) Lelaa Jait ;) Jaa ) E
of Civil Aviation No. (20/380) dated on 26/5/1438 AH. - VETA/S/YY Ayl
Background: iy

The General Civil Aviation Authority (GACA) has issued 5 eSaall Les 2l I (GACA) aall O jlall Adlall Lyl & paal
the Customer Protection Regulations to regulate the sl Jill S 5 camy of B gl iy G sadl CulBl - I s A8
relationship between passengers and air carriers and 1t was gl o3 QS 3T e
noted that some air carriers were not committed to

implementing the provisions of these regulations.

Instructions: ) ) s Ciladlaill
All air carriers operating in the Kingdom of Saudi Arabia 42 s—dl dp ll a8l 2 jlae ,_,lllr.;;;iiﬂl' ol ;gl-il SIS asea Jln
shall comply with and implement the Consumer Protection g Janll g e Maall 3 g D] Al ZanML o Y 2@l

Regulations and work with it.

Attachment(s): Nil. o g Y kil gl
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A.P of the President of General Authority of Civil Aviation
for Economic Policies and Air Transport
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